ONE Thyrogerr

thyrotropin alfa for injection

PHONE: 1.88.THYROGEN (1.888.497.6436)
FAX: 1.888.326.1002

Ordering and Billing Process for

Thyrogen® (thyrotropin alfa for injection)

www.thyrogen.com

MD Office/Hospital:

Submits Reimbursement Support Form and Copy of Patient
Insurance and/or Prescription Drug Card(s) to ThyrogenONE
ThyrogenONE:

Searches for Appropriate Specialty Pharmacy Based on
Payor and Coordinates Triage of Form Appropriately

Specialty Pharmacy:
Performs Investigation of Insurance Benefits
and Reports Applicable Benefits Information
to MD Office/Hospital and Patient

Patient:

May Be Contacted Directly by Specialty Pharmacy to
Collect Applicable Deductible, Co-Pay and/or Co-Insurance
for Thyrogen Required by Payor
|

MD Office/Hospital:
Works Directly with Specialty Pharmacy
to Submit Prior-Authorization (if required)
and to Coordinate Delivery of Thyrogen

Specialty Pharmacy:
Ships Thyrogen Via Overnight Delivery
to MD Office/Hospital

MD Office/Hospital:
Administers Thyrogen Injections

Specialty Pharmacy:
Specialty Pharmacy Bills Payor for Thyrogen?

n -

MD Office/Hospital: MD Office/Hospital:
and/or Office Visit to Payor Services and/or Office Visit to Payor

Specialty Pharmacy:
Submits Claim for Thyrogen to Payor

Payor:
Reimburses MD Office/Hospital/Specialty Pharmacy

genzyme

©?2009 Genzyme Corporation
All Rights Reserved. THY/US/P028/05/09



